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wine.com

Michael Osborn, Founder
mike@wine.com

COVID Response

* Hired 500 people into operations, customer service,
live chat somms since March 15

» 7 day shifts with social distancing, cleaning & safety
protocols

» Tripled marketing investment — Google, Facebook,
Instagram, Youtube
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How often do you shop for wine online? (new customer survey, N = 1,338)

m Never
Seldom
m Sometimes

88%

m Most of the time

m Always
Before During After
Pandemic (expected) w%
2
Why Wine.com?

Mission: To inspire the wine lifestyle, through innovation

-

Value Proposition: Discover the incredible world of wine, with confidence

‘

How: Selection, guidance and convenience not found in stores

D

A better way to discover and buy wine
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Selection: access the world’s largest and most interesting wine store...

Wine Selection
16,000 -

* 10-20 times bigger than your local
14,000 - stores

12,000 -
« 3X value/bottle ($30+), 45% rated 90
10,000 1 points or higher
8,000 -

6,000 * Powered by virtual inventory model

and 20-year winery partnerships
4,000 -

2,000 | * Impossible to replicate in brick &
o - mortar

Grocery Liquor Wine.com
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Guidance: learn the story behind your wine...

. 9 Find Pickup Locations | Customer Care | Give $30, Get $30
w1n¢,com'

it E—— Shipta 0

VARIETAL REGION DISCOVER GIFTS SPIRITS Q Senrch Wineie see Qw0 Y

A RTINS

T R

Tenuta Guado al Tasso

Haly

View More

3 i P
4items Shipssoonest  Snow out of stack Sort
A i = 3 :
& VARETAL @ Rrecion Y7 RATING &PRICE {) REVIEWEDBY -~ {[] SZE&TVPE & enEwNE B2 vinTace Hide
- Tenuta Guado al Tasso 2017 $139%
psse 35 (87 [®e[97] [© [ [Ws[s3
C )
7 =
[ I 0
smpswon etz [ 1 || Add to Cart |
-
’ Tenuta Guado al Tasso Scalabrone Rosato 2018 $20 317
Rosé from Bolgheri, Tuscany, ltaly ol
ScALARRONE o
b4
| e ] SoEnsnte [ )] Addto Cark

wine.com

Guidance: get personal service from our live chat wine experts...

. @ Find Pickup Lacations | Customer Care | Give $30, Get $30
ﬁwme_.com
NEW! —
VARIETAL REGION DISCOVER GIFTS SPRITS  Q Search Wine.cor e gm0 N\D

B b P IR, R R R B A T S PR R S TR R e AR S e A SRR D i A R R T R LA
Tenuta Guado al Tasso
B 2 Welcome to Wine.com!
e Italy ;

1 Macy
‘ Wine Specialist ﬁ

" Hi, may | help you find a great wine?

4ltems

Ships soonest Show out of stock

& VARIETAL & Rrecion 97 R

b Tenuta(}r Iy
“ ‘ Bordeaux Red E

15 [[87]] [#F [57]] [ [i8&) [Ws |53
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ships Mon, Oct 12 \T‘m

’ Tenuta Guado al Tasso Scalabrone Rosato 2018 $26
Rosé from Bolgheri, Tuscany, Italy
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We're national: Serving 42 states (+D.C.) from six licensed warehouses

Boston, MA

Long Island, NY
New Jersey
Berkeley, CA

Houston, TX Miami, FL

Our Long Tail Assortment Remains Key to our Growth

Trailing 12 months:
Unique wine labels sold : 47,489

Average Selling Price: $26.98

96 varieties...
from Aglianico to Zweigelt

28 countries and 441 wine regions...
from Abruzzo to Yountville

100% brands, no private labels
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Wine.com Consumers Prefer Imported Wines (51%/49%)

NEW  107%
ZEALAND °
_ARGENTINA A66%
~_AUSTRALIA
A40%

- CHILE
/ A39%

OTHER COUNTRIES / PORTUGAL
A27%

Young Consumers Discovering Wine.com in Record Numbers

3
GEN Z & MILLENNIALS

‘g

37%

26%
GEN-X

27%

33%
BOOMERS
30%

11%
‘OLDER

6%

®2019 m2020
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What can you do now? Review & Update Your Product & Brand Content
Send updates to content@wine.com

. 9 Find Pickup Locations | Customer Care | Chat Now!
% wine.com
VARIETAL REGION DISCOVER GIFTS SPRTS — Q Searcn wine mee fw R W

Domaine d'Aupilhac

ations of Fadats have farmed the lieu-dit known as Aupilhac, in the village of Montpeyroux, across
ault from Daumas Gassac and Grange des Péres. While the Fadats have farmed this land since th_..

a— @ recion E—
Domaine d'Aupilhac Coteatix du Languedoc Les Cocalieres Rouge 2015 $37%
& hone Red Blends from Languedot, Sou rance. France
b ol 4
Ships Wed. May 20 ‘Tll Addto Cart |
Domaine d'Aupilhac Lou Masset Rouge 2016 $19%
snpswsa vz [ 7 |[ aaato ot

wine.com
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Experiences: Live tastings are obviously paused

wine.com
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Live Streamed Tastings, with the opportunity for consumers to
purchase and enjoy with guest winemakers & owners

+ Franco-American Pinot Noir: Jean-Charles Boisset

« America's Favorite Winery: Kendall Jackson

« Hampton Water: Jon Bon Jovi & Gerard Bertrand

« Tour of Italy: Gaia Gaja, Alessandro Bindocci and Antonio Capaldo

+ Domaines Barons de Rothschild Around the World with Saskia Rothschild
- Living Legends: John Legend and Jean-Charles Boisset present LVE Wines
« Mother's Day Special with Vanderpump Wines

+ Antinori's World of Wine

- Santa Barbara Wines: The Next Wave

« Michel Chapoutier & Gerard Bertrand Biodynamic Winemaking

« Mary J. Blige with her release of Italian wines

« Many more planned

www.wine.com/experiences www.youtube.com/winedotcom

1

> Youlube

[/ NEW! Wine.com Free Virtual Wine Tastings
Taste Wines Along with the Experts

wine.com
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View on our YouTube Channel tomorrow, Brunello is featured!

BRUNELLO SUPERSTARS

Taste and learn about Brunello di Montalcino, the
long-lived red from ltaly. Join acclaimed
winemakers as you take a tour through this special
region and learn about the different styles of this
famed wine.

Lamberto Frescobaldi
Frescobaildi - President

Alessandra Angelini
Caparzo - COwner

Bernardino Sanl
Argiano - Winemaker & CED

Thursday, October 8
4:00-4:45pm PST / 7:00-
7:45pm EST

wine.con
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